IMPORTANT ANNOUNCEMENT

It is with mixed emotions that we announce effective October 31, 2010 we will be
combining our Fitchburg store operations into our Lunenburg Road, Route 70 store.

While we recognize that today’s economic climate has brought us to this decision, we
remain committed to serving the greater Fitchburg market. Therefore, we also announce
the formation of a FREE delivery service from our Lunenburg Road store (please call
store for details). You will be able to get all of the fine products that you have relied
upon us for delivered direct to your home FREE.

We would also love for you to shop our Lunenburg Road store. It is conveniently located
just off route 2 at exit 35 (Route 70) across from the new Kimball Farms Ice Cream Stand
in the Lancaster Flea Market Building. The store is new, clean, friendly and well
stocked. All of your rewards points, gift cards and store credits will be transferred there
for you.

If going in the Gardner direction is more convenient for you, we can arrange to have your

information transferred to Gardner Agway. The Gardner Agway store is located at 633
West Broadway (Route 2A). This store is also well suited to supply all of your needs.

To help defer the cost of your first visit please bring a copy of this announcement to
either store and receive $5.00 off your $25.00 purchase.

Any questions or concerns please call my Littleton Office at 978-486-9200 ext4, or e-
mail me at; phil@centralmassagway.com.

Sincerely,

Phil Dotten



